CAR ENS CASE-STUDY: Fixing What Dealers Couldn't:

Used Transmission Sourced in Less than 48 Hours

Client Success Story — Car Engine Guru




Client Overview

Client Name: Sarah Mitchell
Location: Orlando, Florida
Vehicle: 2016 Nissan Altima 2.5 SV
Transmission Type: Continuous Variable Transmission
Issue: Transmission failure causing complete loss of
drive

Sarah works as corporate sales executive. She completely
depends on her vehicle for daily client meeting across the
Central Florida. One morning, her Nissan Altima wasn’t
shifting gears due to complete transmission failure without
any warning light which leave her stranded on the roadside.




The Challenges Faced
by Sarah

Sarah contacted local Nissan dealership to tow her vehicle. After
diagnosing the vehicle, dealer told Sarah that there is complete CVT
transmission failure and quoted the brand-new unit price $5,200.

The challenges she faced included:

@ High Replacement Cost: Dealer pricing was far beyond her budget.
@ No Used Option Offered: The dealership only sold new OEM parts.

@ Time Constraint: Sarah had critical sales meetings scheduled in 3
days.
@ Parts Availability: Local repair shops either didn’t have the part or

estimated a 2-3 week wait.

‘| was ready to accept that I'd have to cancel all my work appointments
for the next two weeks but the dealer made it sound impossible to fix
quickly’.— Sarah Mitchell

Solution by
Car Engine Guru

Sarah contacted Car Engine Guru on Tuesday morning after a friend’s
recommendation. Our process was immediate and focused:

@ VIN Verification: We collected Sarah’s VIN to ensure an exact match
for her CVT transmission.

@ Nationwide Inventory Search: Our database located a low-mileage,
tested used transmission from a verified supplier in Georgia.

@® Quality Assurance: The unit came with full compression and function
testing records, plus a 6-month parts warranty.

@ Expedited Shipping: Arranged overnight freight delivery directly to
Sarah’s preferred repair shop.

Transmission Details Provided:

@® OEM Part Number: REOF10D
@® Mileage: 58,000 miles
@ Fully inspected and pre-tested before shipment




Timeline of Results

@ Day 1: Sarah calls Car Engine Guru

© Same Day: Matching transmission located and verified
@ Day 2: Unit shipped via express freight
© Day 5: Transmission delivered to her mechanic

@ Day 7: Vehicle fully repaired and test-driven




How Our Solution Helped Sarah

@ Cost Savings: Sarah paid less than half of the dealer’s quoted
price
* Speed: Entire process completed within 48 hours

@ Verified Fitment: Exact VIN-matched part prevented installation

issues

@ Reliability: Transmission passed road testing with no errors or

noise

¢ Peace of Mind: up to 3-months parts warranty included




Client Testimonial

Sarah Mitchell

Texas
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“You not only saved me thousands but got me back on the road before my work week even ended.
The dealer couldn’t promise that you delivered'.




Impact of the Solution

@® Vehicle Back on Road in 2 Days: No disruption to her work schedule

@ Saved $2,800: Compared to dealer’s new transmission price
@® Flawless Performance: No post-installation issues or check engine lights

@® Warranty Coverage: Protected against unexpected defects

VP




Conclusion

This case study highlights how usedtransmission.forsale provided a dependable and cost-effective
solution to a critical transmission failure in a 2017 Toyota 4Runner SR5 Premium. A tested OEM
replacement and expert guidance, Daniel was able to avoid dealership pricing and downtime while
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Thank You!

For Choosing Our Products

www.carengineguru.com Q

s info@carengineguru.com
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